
VIDEO REMOTE INTERPRETING
WHAT IS VRI?
• Fee-based on-demand remote interpreting service
• To be used when both parties are in the same location
• Use with any device with internet connection
• Great solution for employers and healthcare providers
• Available 24 hours a day 7 days a week
• Available for Android, iOS, macOS, and Windows
• Requires webcam, microphone, headphones or speakers 

WHAT IS CLOUDVRI?
• Same as above except no software to download, 

just point your browser to the site and login
• Corporate firewall friendly

FEATURES
• Scheduling is not required
• Average speed of answer - less than 30 seconds
• Affordable per-minute pricing
• Our VRI is provided in FCC-regulated call locations
• Certified and experienced ASL video interpreters
• Meet state licensure requirements for VRI interpreters
• Easy to use - one click to connect 

HOW TO GET STARTED
• Visit signlanguage.com/vri, then click“Get started with VRI” 

button
• Or send an email to vri@purple.us
• Set up an account and billing information
• Once your account is set up, you’ll be ready to use VRI at any time

QUESTIONS?
Visit our FAQ page signlanguage.com/vri/#faq or contact your Enterprise Account Manager/Business 
Development Manager. You can also call 800-618-2418 or email vri@purple.us.
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